
Dear Resident,

The City is pleased to provide this special edition of City Views to share with you 
the results of our recent citywide citizen satisfaction survey. I like to call it our city 
report card – a close look at resident attitudes toward city government and the 
many tasks that the City performs.

As part of updating Signal Hill’s strategic plan, the City Council retained an 
independent research firm that specializes in surveys to assess attitudes.  The 
research firm, Santa Monica-based FM3, contacted and interviewed 249 randomly 
selected city residents for 20 minute telephone interviews.  These calls were made 
between November 18 and December 8, 2013.  The survey included questions 
about city government, city finances, and customer service ratings for city 
departments as well as an assessment of the top issues residents identify as their 
priorities.

I am happy to report that Signal Hill residents overwhelmingly are pleased with 
municipal government in Signal Hill and the direction in which the City is headed.  
Residents rate the direction our City is headed more favorably, by a substantial 
margin, than voters in other Los Angeles County cities. In Signal Hill, 75% of those 
surveyed said they believe Signal Hill is on the right track, compared to 59% in 
Long Beach, 59% in Santa Monica, 57% in Downey, and 53% in Los Angeles.

In the following pages, you will be able to see in detail how residents rate our City 
and rank the issues.  We need your input on our strategic plan, and workshops are 
planned in March and April to obtain your input on public safety, public works, 
traffic, finance, and other important issues.  Please see workshop schedule on back 
page for the dates, times and topics.  The workshops will be held at the Signal Hill 
Community Center.

We’re proud of the services that our staff provides to our residents – that we do it 
economically, efficiently, and apparently, better than local governments in many 
surrounding Los Angeles County municipalities. I hope this report provides you 
with a good snapshot of Signal Hill’s government as it is viewed you – and the 
survey helps provide a road map, of how we can best preserve the high quality of 
life we enjoy in this very special and unique community.  To view the complete 
study, visit our website at www.cityofsignalhill.org.

Sincerely,

Ken Farfsing
City Manager
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STRATEGIC PLAN WORKSHOPS
7:00 P.M.

SIGNAL HILL PARK COMMUNITY CENTER
1780 E. Hill Street

Wednesday, March 19, 2014 — Topics: Police and Public Works
_____________________

Wednesday, April 2, 2014,Topics — Community Services, Community Development,  
Finance, Economic Development


