Your Water Bill Format Has Changed!
As of March 2015

Why?

In response to our customer requests seeking greater detail and transparency on their
billings, and in order to improve customers’ understanding of what services they are
being billed for. Software improvements at the City have allowed the bill layout to be
expanded to show the fixed and variable components that form your bill.

Your Bill

Old Bill Format
Your old bill showed a billing summary with the meter reading, water usage, and a bill
total for water service. It did not provide the rates per unit, nor a breakdown between
the fixed and variable costs associated with your water service. Below is a portion of a
sample bill that is presented in the old format:

ADDRESS

Account #

Water Service
CURRENT CHARGES

NEW Bill Format
Your new enclosed bill provides details of your water usage charges split into the
variable usage charge and the monthly water service fixed charge. This fixed water
service charge is not a new charge, rather a continuation of past and present
practice. The City’s fixed costs include meter reading, billing, customer service, meter
repair, repair and replacement of water system infrastructure, and also providing the
infrastructure for the public fire hydrant protection system.

Online statements and payments coming soon!

How to Read Your New Water Bill
First – Everyone has a new and shorter account number. NOTE:
If you initiate a monthly payment thru Bill Pay on your bank’s
website, you will need to change your account number on the bill
pay request, so that your payment will post to the correct water account.
If you have Auto Pay thru the City, no action is necessary.

1

Here is where you will
find the dates your meter
was read, the number
of days between readings. We
can’t always read your meter on
the same exact day every month.
It shows the readings, and the
number of units used. Remember
that 1 unit is equal to 748 gallons.
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An easy-to-read account
summary appears at the top
of the statement with the
service address, bill date, due date, and
amount owed.

3

XXXX.XX

ADDRESS

This section shows the
monthly transaction
history on your account
and gives you a breakdown
of the charges. This is where
you will see the amount due for
the monthly usage, and also
the monthly fixed charge. Both
of these charges have been
included on your bill in the past,
but were not displayed in the
detail.
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Easy to read graph
illustrates your history
of water use for a 13
month period. The first bar on the
left shows your monthly usage a
year ago. The last bar on the right
shows your usage for the current
month.
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ADDRESS
XXXX.XX

This section shows you
how your water usage
is calculated. This is
also where you can see the tier
level(s) that you are using. This
will help you better understand
and manage your water usage.
As your usage rises within
the tiers, your price per unit
increases also.
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Be sure to check
this message box
for important timely
messages and announcements.

7

Auto Pay Note

NAME
ADDRESS
SIGNAL HILL, CA 90755

A detachable stub
is located at the
bottom of your bill.
Detach this stub and return it
with your payment.
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If you have an Auto-Pay agreement
with the City, it will show in this
section, and at the top of the bill
that you have such an agreement, and no
additional payment is necessary.

9

